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Fact File 
 
Client  : Direct Line Insurance – Royal Bank of Scotland Group 
Event  : 10th Anniversary Celebration 
Attendees : 700 
Venue  : Bristol Zoo Gardens  
Location : Bristol 
 
 
The Brief 
 
As a celebration for the 10th anniversary of Direct Line Insurance, an Anniversary Ball 
was to be held for 700 staff in central Bristol.  The location was to be central and to 
have a wow factor.  To celebrate 10 years in Bristol, the event was to be linked to the 
Bristol area and its heritage. 
 
The Solution   
 

The beautiful venue of Bristol Zoo gardens, a famous local 
attraction, was used for the event.  A marquee was erected in 
the grounds adjacent to the Pavilion building, in addition to 
these areas, there was a rose garden which could be used as 
an outdoor seating area. 
 
The event had a British Colonial theme, which reflected 
Bristol’s history; the venue complimented this theme 
exceptionally well, with the sound of the exotic birds, and the 
roar of the lions in the distance. 
 

On arrival, guests were welcomed by two safari hunters who directed them to a 
Champagne Reception in the upstairs suite of the Pavilion, with a balcony 
overlooking the stunning scenery of the zoo.  The guests were free to mingle in the 
drinks reception, where the Colonial Theming sets the scene of night.  The rose 
garden, a heated outdoor area, provided an ideal area to take in the surroundings 
with a chance to chill out under a gazebo, with an array of cushions and hookha 
pipes with strawberry tobacco.  Guests could then enter the main marquee where a 
DJ provided the entertainment. 
 
A delicious hot buffet was served in the lower suite 
of the Pavilion; bars were erected in the marquee, 
and in the pavilion, with bottles of wine on all the 
tables for the guests to enjoy.  The Bristol Suite 
was transformed into a casino, with a cigar and 
brandy bar to provide an alternative from the main 
marquees entertainment. 
 
In the rose garden, an African drum band set the sounds of the jungle to complement 
the theme.  Big Night Out, a well established Bristol based Funk band took to the 
stage to kick off the evening’s entertainment; and soon the dance floor was packed.  
Keeping with the local theme; Bristol born world famous DJ, Roni Size & singer MC 
Tali bought proceedings to a close with a set of hits and dance music. 
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Jarvis Woodhouse’s in-house design team produced the literature for the event, 
including teasers, invitations and tickets which were sent at specific times to keep the 
anticipation building in the months upcoming to the event.   
 
A Jarvis Woodhouse Account Manager was dedicated to the 
event from the original enquiry, up to and after the event, as well 
as an event team present on the night who ensured the smooth 
running of the event. 


